Septamber 2004
Dear <VINDWIslonNamea> Customar:

General Motors is very interested in your safety and continued safisfaction with your
vehicle.  Our rtecords show that although your <Year» <VINDivislonNama:
<Vahicle_Name> vehicle is subject to an important eefety recall, the necessary repairs
have not been made. Thersfore, we are sending an additional nofification of this
Important s afety recall. P lease follow the | nstructions below to address this | mportant
matter.

This notice is sent fo you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act. :

Reason For This Recall: General Mctors has declded that a defect which relates to
motor vehicle safety exisis In certain <Year> model year <VINDWIslonName:>
<Vehicle_Name> vahicles. During a vehlcle crash of sufficlent severity to deplay the
safety belt pretensioner, the front safety belt buckles in some of these vehicles may not
relaase after the vehicle crash, or aitemately may eject the front safety belt latches during
the vehlcle crash, resulting In Increased risk of personal Injury. -

What Will Be Done: Yuu'r <VINDivisionName> dealer will replace the front driver and
pasgenger side safety belt buckles, This service will be parformed for you at ne charge.

How Long Will The Repalr Take? The langth of time required to perform this servica
comection is approximately 45 minutes. Additional time may be required to schedule and
proceas your vehlcla. If your dealer has a lange number of vehicles awalting service, this
additional time may be significant. Please ask your dealer if you wish o know how much
additional time will be needed {o schadule, process and repair your vehicle,

Contacting Your Dealer: Please contact your <VINDiisionName> dealer as soon as
possible to arrange a sarvice date. Parte are available and Instructions for making this
comrection have keen sent fo your dealer. Your <VINDivisionName> dealer is best
aquipped to obtaln parts and provide services ta comect your vehicle as promptly as
possible. Should your dealer be unable to schedule a service date within a reasonable
time, you should contact the <VINDivisionName> Customer Assistence Center at
<DivigionCACLD>. <DivisionTTYLD>

If, after contacting the <VINDivisionName> Customer Assistance Cenier, you are sfill not
gatlsfled that we have done our best to remady this condition without charge and within a
reasonable time, you may wish to write the Administrator, National Highway Traffic Safety
Administration, 400 Saventh Street, SW, Washington, DC 20590 or call 1-888-327-4236.



Customer Reply Form: The enclosed customer reply form Identifies your vehicle.

Presentation of this form to your dealer will assist In making the neceassary cormection in

the shortest possible time. If you no longer own this vehicle, please let us know by
complating the form and mailing it back to us.

Courtesy Transportation: If your vehicle i within the New Vehicle Limited Warranty
vour dealer may provide you with shuttle service or some other form of courtesy
fransportation while your vehicle Is at the dealarship for this repair. Please refer o your
Owner's Manual and your dealer for detalls on Courtesy Transportation,

My GMLink Onlina: This free online service offers vehicle and ownership related
Infermation and tools tailored to your speciflc vehicle, To joln, visit www.mygmilnk.com,
and enter your vehicle's 17-character vehicle |dentification number (VIN) shown on the
enclosed customer reply form to get the most personalized information for your vehicle,

Federal regulation requires that any vehicle lessor recelving this recall notice must
forward a copy of this notice to the lessee within ten days.

We ara sorry to causs you this inconvenlience; however, we have taken this action In the
intergst of your safety and continued satisfaction with our products.
<FuliDivisionNameLD>
General Mators Comporation
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